VN ROCKWOOL

General Terms & Conditions of Sale

1.1 In these general termsand conditions of sale:
- "Seller" refers to ROCKWOOL BULGARIA,
based in Sofia, 1113, r.c. lIztok, "Dragan
Tsankov" Blvd. No. 23A (hereinafter also
referred to as ROCKWOOL), refers to the seller
mentioned in the offer, in the quote, in the
confirmation order, agreement or similar;

- "Agreement” or "Contract” includes the offer,
the quote, the price list, the purchase order, the
order confirmation and these general terms and
conditions of sale; "Goods" refers to the
products offered by ROCKWOOL which form
the subject of the individual sales contracts;
"Services" refers to the services that are
provided by ROCKWOOL; "Customer" or
"Buyer" refers to a natural or legal person who
places a purchase order to the Seller entering
into an Agreement with ROCKWOOL;
"Recipient" refers to the Customer or the subject
who receives the goods covered by the
Agreement; "Parties” are the Customer and the
Seller; "Price list" refers to the periodic lists
published by the Seller and containing the prices
of standard Goods. 1.2 These general terms and
conditions fully apply to every sales contract
stipulated by ROCKWOOL and form an
integral part of it. 1.3 Any purchase of goods
and/or services from ROCKWOOL is
conditioned upon the acceptance of these
general terms and conditions of sale by the
Buyer, unless the Parties have expressly waived
them in writing. 1.4 The data, affirmations and
declarations that can be read in the catalogues,
prospectuses or other printed material delivered
by or distributed on behalf of, ROCKWOOL,
cannot be considered as general terms &
conditions of sale. 1.5 These general terms and
conditions of sale override any terms and
conditions that may be contained in the
Customer's purchase orders or in other

FIRESAFE INSULATION

O0mm ycs10BUA 32 Ipoaaxoda

1.1 B Te3m oOmu ycnoBus 3a mpomaxoda: -
"l[IpomaBay" ce ortHacs 3a ROCKWOOL
BULGARIA, cbc cepanuiie B rp. Codus, m.K.
1113, x.x. U3Tok, Oyn. ,,/JIparan IlankoB* Ne
23A (mapuuana nmo-noiay ceio ROCKWOOL),
ce OTHacs 70 MpojiaBaya, MOCOYCH B odeprara,
B MmophYKaTa 3a MOTBBPKICHHE,
CIIOpPa3yMEHHUETO WM IPYTH MOJ00HWY;

- "Cnopasymenue" wim "Jlorosop" BKIIOYBa
odeprara, neHOBaTa JHCTa, MNOpHUYKaTa 3a
MOKYIIKA, TIOTBBP)KJICHUETO HA TOpHYKATa H
HACTOAIIMTE OOLIM YCIOBHS 3a Mpoaaxoa;
"Croku" ce oTHacs 3a IPOAYKTUTE, peAIaraHu
or ROCKWOOL, kouto ca mpeamer Ha
UHIUBUAyaJHUTE JIOTOBOPU 3a Mpozaxoa;
"Venyru" ce oTHaca 3a yCInyruTe, KOUTO C€
npenoctaBar o ROCKWOOL,; "Knuent" wim
"KymyBau" ce oTHacs 3a (GU3HYECKO WIH
IOPUANYECKO JIMLE, KOETO IpaBU MOpBUYKa 3a
nokynka 1o IlpogaBaya, ckirouBaiiku Jlorosop
¢ ROCKWOOL; "Ilonyuaten" ce oTHacs 10
Kinuenrta winm cyOekta, KOWTO TOJydaBa
cTokure, ooxBaHatu oT [JoroBopa; "Crpanu" ca
Kmuentsr u IlpomaBaust; "Llenopasmnuc" ce

OTHacd [0 NEPUOAUYHUTE CIIUCBLIH,
nyOiukyBanu ot IlponmaBauya u chabpxaiu
neHute Ha  cra”gapraute  Crokm. 1.2

Hacrosmure oOmm ycioBus ce Tpujarat
U3IUI0 332 BCEKM JIOTOBOp 3a IMpojaxoa,
npeasuaeH or ROCKWOOL, u npeacrapnsBaT
HepaszzenHa Jact oT Hero. 1.3 Beska mokymka
Ha crokn w/wm yciryrm or ROCKWOOL
3aBUCH OT MPUEMAHETO Ha HACTOALIUTE 00U
ycIoBus 3a ipoaaxkba ot KymyBada, ocBeH ako
CTpaHuTE U3PUYHO HE Ca CE OTKA3IH OT TAX B
NMCMEHa dbopma. 1.4 Hannute,
NOTBBPXKJICHUATA W JICKJIapalliuTe, KOWTO
MoratT Ja OBJaT MPOYETECHH B KaTaJO3UTeE,
MPOCIIEKTUTE WA APYTU TIeUaTHU MaTepHalli,
JOCTABCHH OT WJIH PA3MPOCTPAHSIBAHHA OT HMETO
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documentation. 1.6 These general terms and
conditions of sale are published on
ROCKWOOL’s website, along with the Seller
price list and are understood as fully read and
accepted by the Customer with the placing of the
purchase order.

2. PRICES

2.1 The prices applied by ROCKWOOL may be
adjusted according to changes to taxes and
tariffs of transport, prices of raw material or any
other factors that may affect the production cost,
which may appear between the order date and
the delivery date. 2.2 Any variation of these
factors, after the order date, allows the Seller to
modify the price. 2.3 Notwithstanding the order
confirmations previously sent by the Seller, in
the event of a price change, the change will
apply to all orders to be delivered after the
effective date of the Seller's price change. The
Buyer will be entitled to cancel his purchase
order within 48 hours after being notified of the
price change, if the Buyer does not agree with
the new price. The Seller shall notify any price
change to the Buyer with at least 10 working
days in advance, informing about the effective
date of the new price. 2.4 The prices of the
products do not include VAT, or other taxes and
fees, which must be paid in accordance with the
specific provisions indicated on the invoice or
agreed by the Parties. 2.5 The indicated prices
include transport to the customer's home or to
the place of delivery indicated by the Customer.
2.6 The standard packaging indicated in the
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na ROCKWOOL, ne morar ma ce cudraT 3a
o0y ycnoBus 3a npogaxoa. 1.5 Te3u oOuum
YCIOBUS 3a TpoAax0a OTMEHSAT BCHYKH
yCIIOBHSI, KOUTO MOTaT Ja C€ ChIbPKAT B
MOPBUKHUTE 33 TIOKyIKa Ha KimneHTa uimu B ipyra
nokymeHrtamus. 1.6 Hacrosmure  oOmu
yCIIOBHS 3a Mpojaxda ca NyOJMKyBaHHM Ha
yebcaiita Ha ROCKWOOL 3aenno ¢ nieHOBaTa
aucta Ha [IpomaBaya W ce pa3duMpar Kato
HAIBJIHO TIPOYETeHH W TpueTH oT KimeHra c
M0JIaBAaHETO Ha MOPBHYKATA 32 MOKYIIKA.

2. 1[EHU

2.1 Ienure, npunaranu or ROCKWOOL,
Morart Jia ObJIaT KOPUTUPAHHU B CHOTBETCTBUE C
NPOMEHUTE B JAHBIUTE © Tapupure 3a
TPAHCIOPT, LIEHUTE Ha CYpPOBUHUTE WU IPYTH
dbakropu, KOWTO MOraT Ja TMOBIHSSAT Ha
IPOU3BOJICTBEHUTE Pa3Xxo 1, KOUTO MOraT Jia ce
MOSIBAT MEXIy Jararta Ha Mopbyukara M jJataTa
Ha jocTaBka. 2.2 Bcska npoMsHa Ha Te3u
dakropu, cienq Jarata  Ha  TIOpPHUKATa,
no3BosisiBa Ha [IpogaBava qa mpoMeHU IieHaTa.
2.3 He3aBucuMO OT MOTBBPXKACHMSITA Ha
nopbykara, W3NPATeHH TMpeaud ToBa  OT
[IpoxaBaua, B ciiydaii Ha IpOMsiHA Ha II€HATA,
MpoMsiHATA I1l€ CE€ Ipujiara 3a BCUUKH MOPBUKH,
KOUTO TpsiOBa /1a ObJaT JOCTAaBEHU ClIE] 1aTaTa
Ha BIIM3aHE B CHJIa HA IIPOMSHATA Ha 1IeHaTa Ha
[IponaBaua. KynyBaubT 1ie UMa mpaBo Jia ce
OTKaXK€ OT MOPBHUYKATA CH 3 MOKYIKA B PAMKHUTE
Ha 48 Jaca ciej] yBeJJOMsIBaHE 3a IPOMSHATa Ha
1eHara, ako KynyBaubT He € ChIJIaCEeH C HOBaTa
neHa. [IpomaBausr yBemomsBa KynyBaua 3a
BCSKa TNpoOMsHAa B IeHarta Haii-manko 10
pabOTHU THU IPEIBAPUTEITHO, KaTo HH(OpMUpa
3a Jarata Ha BJM3aHE B CMJIa HA HOBarTa LIEHA.
2.4 llenute Ha npoaykTuTe He BKIOYBaT JIJIC
WIH JPYTH JaHBIMU U TaKCH, KOUTO TPpsAOBa Aa
ObJaT TUTAaTeHH B CBHOTBETCTBUE  CBC
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official price lists of ROCKWOOL are included
in the price.

3. DELIVERY -
CIRCUMSTANCES,
AND HARDSHIP

UNFORSEEABLE
FORCE MAJEURE

3.1 ROCKWOOL reserves the right to make
distributed deliveries of the goods ordered. 3.2
The delivery terms indicated by ROCKWOOL
are not exhaustive and binding but only
indicative. 3.3 The Seller is not bound by its
contractual obligations in the presence of
fortuitous case or force majeure established with
the relevant certificate from the Bulgarian
Chamber of Commerce and Industry in the city
of Sofia and completed by the extended form of
the Force Majeure Clause ICC 2020. These are
also considered to be force majeure cases: cyber
terrorism, cyber security incidents, loss of data
or similar events. The Customer is required to
accept the quantities ready for delivery at the
time the event occurs.

4. TRANSPORT

4.1 The transport of Goods is entrusted to a
carrier chosen by the Seller. 4.2 Unless
otherwise agreed in writing between the Parties,
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crenupUIHUTe pasnopeadu, IOCOYEHU BbHB
¢dakTypara WM JOTOBOPEHH OT CTpaHute. 2.5
[Tocouenute I1eHU BKIIOYBAT TPAHCIOPT [0
JIOMa Ha KJIMEeHTa WK JI0 ocoyeHo ot Kinuenra
MCTO Ha JocTtaBka. 2.6 CranmapTHaTa
OMAaKOBKa MOCOYEHH B O(QUIIMATHHUTE LIEHOBU
muctu Ha ROCKWOOL, ca BKIOYCHH B
IeHara.

3. JOCTABKA - HEIIPEJABU/IUMU
OBCTOATEJICTBA, OOPCMAXOPHU
OBCTOATEJICTBA U TPYITHOCTHU

3.1 ROCKWOQOL cu 3ama3Ba mnpaBOTO J1a
U3BBPIIBA  paslpeieNieHd  JOCTaBKU  Ha
NOpbYaHUTE CTOKH. 3.2 Y CI0BUSTA 32 JOCTABKA,
mocoyenn or ROCKWOOL, wHe «ca
u3uepnarerHd ¥ OOBBp3BalllM, a CaMo
opueHTupoBbyHH. 3.3 IIpomaBaubT HE €
00BBp3aH OT JOTOBOPHHUTE CH 3abIDKCHHS TIPH
HaJIWYMe Ha  CIy4YailHO CBHOUTHE  WIH
b opcMakOpHU 0OCTOSTENICTBA, YCTAHOBEHH ChC
CBOTBETCH ceprudukar oT bbeiarapckara
THProOBCKO MpoMulUieHa naiara B rp. Codus u
MOMMBTHEHA pa3iupeHaTa popmMa Ha Kilays3ara 3a
dopemaxop ICC 2020. Cnegaure cirydan ChIIO
ce cuMraT 3a ciaydyaud Ha (OpcMaKOpHU
00CTOSTENICTBA: KHOSPTEPOPU3BM, HHIIUICHTH C
KHOEpCUTYPHOCTTA, 3ary0a Ha JaHHU TOpau
NeHCTBUS Ha TpeTH JHla WiIM ToJ00HU
cpOuTHa. KiMeHTsT € IkKeH Ja mnpuemMe
KOJIMYECTBaTa, TOTOBH 32 JIOCTaBKa JI0 MOMEHTA
Ha HACTHIIBaHE HA CHOUTHUETO.

4. TPAHCIIOPT

4.1 Tpancnoprupanero Ha CTOKHUTE € TIOBEPEHO
Ha npeBo3Bay, n30pan ot [Ipoxasaua. 4.2 OcBen
aKo He € JIOTOBOPEHO JIpyro B MMCMeHa (Gopma
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the delivery of the Goods is carried out
according to the CPT (Carriage Paid To),
regulated by INCOTERMS 2020, to the
Customer's address or other place of delivery
previously indicated by the Customer and
agreed between the Parties. This formula, like
any other otherwise agreed in writing between
the Parties, will be governed by INCOTERMS
2020. 4.3 The signing of the delivery document
by the Recipient to the carrier implies
recognition that the Goods consignment has
been delivered in its entirety and in perfect
condition. 4.4 In case of delivery of the Goods
at construction sites, the Buyer must ensure that
the good reception of the Goods is ensured and
that the means of transport can reach the place
of unloading safely and without risk and start
unloading as soon as possible; the costs of
vehicle downtime and any other inherent and
consequent burden are borne by the Buyer,
unless such costs are borne by the Seller in
accordance with the transport contract.

5. GUARANTEE

5.1 All offers provided by ROCKWOOL of
quantities, quality, performances and/or other
characteristics relating to ROCKWOOL’s
Goods and Services are prepared with due care,
but ROCKWOOL cannot guarantee that minor
deviations will not occur and shall have no
liability for such deviations. In the event of non-
compliant delivery, any complaint regarding the
quality and quantity of the materials sold must
be sent to the Seller in writing. Upon delivery,
the Customer is required to check the contents
of the shipment for obvious defects, and, in the
event of anomalies, they will immediately
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mexy Crpanure, nocraBkara Ha CTokure ce
u3BbpiiBa npu ycnoBus CPT (,Tpancmopt
mateH 10°), permamentupad or INCOTERMS
2020, no anpeca Ha Knuenra win 1pyro mMscro
Ha JIOCTaBKa, I0COYEHO Mo-paHo oT KnueHra u
noroBopeHo Mexay Crtpanure. Tazu Gpopmyna,
KaKTO U BCAKa JApyra MHUCMEHO JOTOBOpPEHa
MEXAy CTpaHUTe, W€ Cc€ ypexaa OT
INCOTERMS 2020. 4.3 TloamucBaHeTo Ha
JOKyMeHTa 3a joctaBka orT [lomyuatens xbM
IpeBo3Baya  Ipeanojiara IpHU3HABaHE, Ye
npaTtkata CTOKM € OCTaBeHa B HEMHATa LsUIOCT
u B nepdexrHo cbcrosnue. 4.4 B cioywail Ha
noctaBka Ha CTOKUTE Ha CTPOUTENIHH OOEKTH,
KynyBausT TpsiOBa pa TapaHTHpa, uYe €
OCHUT'YPEHO yCIIEHIHOTO ITpruemMaHe Ha CTOKUTE 1
4ye TPaHCIOPTHUTE CPEJCTBA MOTAaT Ja CTUTHAT
JI0 MSICTOTO Ha pa3ToBapBaHe Oe30macHoO U 0e3
PHCK M Ja 3all0YHAT Pa3TOBAPBAHE BB3MOXKHO
Hal-CKOpO;  pa3XxoAuTe 3a IpecTOM  Ha
IPEBO3HOTO CPEACTBO M BCSKA Jpyra mpHchIla
U [ocJIe/IBalla TexecT, ce noemar ot Kymnysaua,
OCBEH aKO TE3M pa3XoJu He ce IoemMar OT
[IpogaBaua B CHOTBETCTBUE C JOrOBOpa 3a
IIPEBO3.

5. TAPAHIINA

5.1 Beuuku npepocraBenu or ROCKWOOL
odeptu 3a KOJIMYEeCTBa, Ka4yecTBO,
eKCIUIOATAIMOHHN  XapaKTePUCTUKU  W/HIU
JPYTH XapaKTePUCTUKH, CBbP3aHU ChC CTOKUTE
n ycanyrute Ha ROCKWOOL, ce u3rorsst c
nbipkuMara rpumka, Ho ROCKWOOL ne moxke
Ja TapaHTHpa, dYe HAMA Ja HACTHIIAT
HE3HAYUTEIHU OTKJIOHEHHMs U HE HOCHU
OTTOBOPHOCT 32 TaKMBa OTKJIOHEHHS. B crmyuait
Ha  HECHhOTBETCTBAIlla  JOCTABKA,  BCSKO
BBb3pakeHHe OTHOCHO Ka4yecTBOTO u
KOJMYECTBOTO HAa TPOAAJCHUTE MaTepHalu
TpsiOBa ma Owbae m3mpareHo no [IpomaBada B
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contact the Seller. Claims made to the Seller
after 8 calendar days as of delivery are no longer
accepted. Failure to comply with the above
implies acceptance by the Buyer of the quality
and quantity delivered. 5.2 In the event of a
hidden defect, the Seller’s guarantee is limited
to the replacement of the affected goods, except
for damages for other loss. In order to benefit for
the above-mentioned guarantee, the Buyer must
inform the Seller in writing, within 8 calendar
days from the date the hidden defect is
identified, but no later than 12 months from
delivery date, with the permission to the Seller
to make the relevant inspections. ROCKWOOL
will not be liable for any defect of the Goods or
Services notified by the Buyer after such
deadline. 5.3. The guarantee of ROCKWOOL
does not extend, in any case, to products made
by manufacturing the Goods, or mixed or
combined with Rockwool Goods. In this case
only the respective suppliers can be called to
answer for the materials of their production. If
the Goods are to be assembled with, connected
to or in any case connected to third party
components and / or incorporated into products
marketed by the Customer and / or third parties
(final products), it will be the Customer's sole
responsibility to verify the functionality and
compatibility of the products themselves with
said components and / or final products. The
ROCKWOOL guarantee refers exclusively to
the Goods covered by the Agreement and it does
not extend. 5.4 All data and information relating
to the Goods are provided for indicative
purposes only. Booklets, drawings, sketches and
other information are provided to illustrate the
technique of use of our materials; in no case can
they be considered wuseful for the
implementation of these materials and imply no
responsibility on our part. For the measures,
colours and weights of some materials subject to
variations inherent in their nature or their
manufacture, the tolerances of use apply; the
samples supplied must be considered as
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nucMeHn Bua. [Ipm nocraBkata KineHTHT e
JUTB)XEH Jla TPOBEpU CHIBPKAHUETO Ha
npaTkaTa 3a OYeBUIHU ACPEKTH U B ClIydail Ha
OTKJIOHEHUSI He3a0aBHO Ja Cce CBBpKE C
IIponaBaua. Pexnamanuu, mnpensBeHH KbM
[IpomaBaua ciexq & Kajd€HIApHU JHU OT
JOCTaBKaTa, He ce mpuemat. HecrnasBaHero Ha
TOPHOTO TpeJroiara NpueMaHe oT CTpaHa Ha
KynyBaua Ha J0CTaBEHOTO KayecTBO U
KonuyecTBo. 5.2 B ciyuait Ha ckputr aedexr,
rapaniuara Ha [IpomaBaua e orpaHuyeHa o
3aMsiHaTa Ha 3aCeTHAaTUTE CTOKH, C U3KIIIOUEHUE
Ha IIIeTH 3a JAPYTrH 3ary0u. 3a Ja ce BB3IMOJ3Ba
OT TropemocouyeHara rapaHuus, KymyBaubT
TpsibBa na yBeaomu IIponaBaua mucmeHo, B
pamMKuTe Ha 8 KaJeHJapHU JHU OT JaTaTta Ha
YCTAHOBSIBAHE HA CKPHUTUA ACPEKT, HO HE TIO-
KBCHO OT 12 Mecema OT JaraTa Ha JOCTaBKa, C
paszpemienrie Ha IlpomaBaua pa uW3BBpIIBA
cpoTBeTHHTE TIpoBepku/ornean. ROCKWOOL
HE HOCH OTTOBOPHOCT 3a KaKBbBTO U J1a € 1e(PEeKT
Ha Crokute wimM YcIoyrure, 3a KOHUTO
KynysausT He e yBenomun [IpogaBaya uinu ro e
YBEAOMUII CJiel U3TUYaHeTo Ha 12 mecena ot
nocraBkata. 5.3. ['apannusra sra ROCKWOOL
B HHMKaKbB CIydall HE C€ pas3lpoCTHUPa BBPXY
IPOIYKTH, TPOU3BEICHHU Upe3 MPOU3BOJICTBO Ha
Crokure, CMECeHHM WIM KOMOWHHUPAHU CBhC
Croku Ha Rockwool. B to3u cnyuaii camo
CHOTBETHHUTE JOCTaBUYMIIM MOTar Ja Obaar
NPU30BaHU Ja OTTOBAapAT 3a MaTepHajnTe Ha
TAXHOTO NPOM3BOACTBO. Ako CTokuTe TpsiOBa
na OBaaT Crii00eHU, CBbP3aHU C KOMITOHEHTH Ha
TPETH CTPaHU W/WUIM BKJIIOYEHH B TMPOIYKTH,
npeaiarany Ha naszapa ot Kimenra u/wnm Tpetu
cTpaHu (KpallHU TIPOJYKTH), OTTOBOPHOCT Ha
Knuenra e Obae Ja MIpOBEpHU
(GYHKIIMOHAIHOCTTA W CHBMECTUMOCTTa Ha
CaMUTe MPOJYKTHU C MOCOUYEHHUTE KOMIIOHEHTHU
W/UIM  KpailHu mnpoaykTu. [apaHuusara Ha
ROCKWOOL ce oTHacs M3KIIOYUTEIHO 3a
Crokute, obxBaHatu OT JloroBopa, U He ce
yabDKaBa. 5.4 Becuuku ganHu U mHGOpManus,
cBbp3aHu cbc CTOKHTE, CE MPEIOCTABSAT CaMO C
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standard samples. The exact conformity of the
goods supplied to the samples cannot be
guaranteed. 5.5 The catalogues, price lists and
indications indicated therein are not binding on
the Seller. The Seller assumes no responsibility
for errors or omissions contained in its
promotional material. The drawings and
technical documents exchanged between the
Buyer and the Seller remain their respective and
exclusive property and cannot be used,
reproduced or delivered to third parties without
the owner's authorization. 5.6 ROCKWOOL is
not liable towards the Customer for any indirect
and/or consequential damage or loss, including,
but not limited to property damage, loss of
profits or income, damage to business
reputation, loss of sales or any other similar
incidental or consequential damage or loss. 5.7
Inall cases in which ROCKWOOL is obliged to
pay direct damages, such direct damages shall
never exceed the invoice value of the relevant
Goods and/or Services supplied.

6. PAYMENTS
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uHANKaTUBHA 11en. [IpenocraBenu ca 6pourypu,
YepTEXH, CKUIIN U Apyra HHPOpMAIHs, 32 J1a ce
WIIOCTpUpA TEXHUKaTa Ha W3MOJ3BaHE Ha
HAIIUTEe MaTepuajy; B HUKAKBB CIydail Te He
MOraT Jia ce¢ CYHTaT 3a HeoOXoguMH 3a
peanuzamusATa Ha TE3W Marepuald HW  HE
mpenanosaraT OTTOBOPHOCT OT CTpaHa Ha
[IponaBaua. 3a MepkuTe, IIBETOBETE U TEKECTTA
Ha HSAKOW MaTepHalid, KOUTO ca TMpeaMeT Ha
MPOMEHH, MPHUCHIIN Ha TIXHOTO €CTECTBO HIIU
MPOU3BOJICTBO, C€ TpWiIarar JOIMyCTUMHUTE
OTKJIOHEHHUS OT yIoTpebara; JOCTaBEHUTE
npobu TpsOBa Ja ce cuMTar 3a CTaHAAPTHU
poOu. TOYHOTO CHOTBETCTBUE HA JIOCTABCHUTE
CTOKM MOCTpPUTE, HE MOXe Ja Obae
rapantupaso. 5.5 Karanosure, 1IeHOBHUTE JTHCTU
M O3HAYCHHSATA, IIOCOYEHH B TAX, HE ca
obpbp3Bamu 3a IlpomaBaua. IlpomaBaubT HE
moemMa OTTOBOPHOCT 3a TPEIIKU WU MPOITYCKH,
CBIBpPXKANIA CE B HETOBHUTE MPOMOITMOHAIHU
Matepuaiau. Yeprexxure € TEXHHUYCCKUTE
JTOKYMEHTH, pa3MeHeHu Mexnay KymyBaua wu
[IponaBawa, ocraBaT TsAXHAa CBOTBETHA U
M3KJIIOYMTEIHA COOCTBEHOCT M HE MoraTr Ja
ObJaT W3IMOJ3BAHM, BB3MPOM3BEKAAHU WU
JIOCTABSHH Ha TPETH JIMIIA O€3 pa3penieHueTo Ha
cooctBenmka. 5.6 ROCKWOOL He HocH
OoTroBopHOCT mnpes KimeHTta 3a KakBUTO W Ja
OMJI0O KOCBEHM W/MIJIM IIOCJIEABAIM IIETH WIH
3ary0u,  BKJIIOYHUTEIHO, HO HE  CaMo,
UMYIIECTBEHU IIEeTH, 3aryda Ha MedanOu Wiu
JOXOJI, YBPEKJAaHE HAa OM3HEC peryTalusTa,
3ary0a Ha MNpOAAKOM WIM APYTH TOJOOHH
CIy4YailHU WM MOCJIEBAIIN IIETH WM 3aryOu.
5.7 BwB Bcuuku ciyyau, B kouto ROCKWOOL
€ 3aIb/DKeH Ja 3arylaTH TPEeKd IIMeTH, Te3u
NpeKy IIEeTH HHUKOTa HsAMa Ja HaJBHIIABaT
dakTypHara CTOMHOCT Ha  CHOTBETHHUTE
noctaBeHr CTOKW WM YCITyTH.

6. IVTALLIAHUS
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6.1 Any payment due to ROCKWOOL must be
carried out in the account of the company
registered in Bulgaria. 6.2 For each day of delay
with respect to the agreed payment deadline, the
penalty interest calculated at the level of the
legal interest, shall be charged on all amounts
due but unpaid, except the situation when the
delay was exclusively caused by ROCKWOOL.
6.3 At all times ROCKWOOL has the right to
request full or partial payment in advance and/or
otherwise to obtain security for payment. 6.4
The Customer shall inform ROCKWOOL in
writing of any inaccuracies in invoices within 15
(fifteen) working days of the invoice date,
failing which, the Customer will be considered
to have approved the invoice. 6.5 In the event of
non-payment ROCKWOOL has the right to
suspend any deliveries or to terminate the
Agreement and claim compensation for any
damage suffered from Customer. 6.6 Payments
must be carried out only by bank transfer.

7. RESERVATION OF OWNERSHIP

7.1. The sale is made with retention of the
ownership over the Goods until the Buyer pays
the entire agreed price.

8. ACCEPTANCE OF ORDERS

8.1 Orders must be sent in writing, along with
the Order Form, with all the information

FIRESAFE INSULATION

6.1 Besaxo  mnamane,  OBDKMMO — Ha
ROCKWOOL, TpsbBa ma ce H3BBPIIU IO
cmeTkata Ha IlpomaBaua, perucTpupana B
bearapus. 6.2 3a Bceku JAeH 3abaBa 1O
OTHOIUIEHHE Ha JOTOBOPEHHMSI CPOK 3a IJIalllaHe,
HaKa3aTellHaTa JTUXBa, U3YUCIICHA HA HUBOTO Ha
3aKOHHATa JINXBA, CE HAYUCIIsIBA BbPXY BCUUKHU
IBIDKUME, HO HEIUIATEHH CYMHU, C U3KIIIOUEHUE
Ha cllyyauTe, KOraro 3a0aBsiHETO € MPHYNHEHO
m3kimounresHo or ROCKWOOL. 6.3 o Besiko
BpeMe ROCKWOOL uma npaBo aa mnoucka
'BJTHO WJTM YaCTHYHO IUIAIAHE MPEBAPUTEITHO
W/WIK TIO IPYT HAYMH, 32 Jia TIOJy4YH TapaHIus
3a mnamanero. 6.4 KnuentsT TpaAbOBa ga
unpopmupa ROCKWOOL mnucmeno 3a
BCSAKAaKBH HETOYHOCTH BBB (QaKTypure B
paMkuTe Ha 15 (meTHamecer) paOOTHH AHH OT
naTtara Ha (pakTypara, KaTo B IPOTHBEH ClTydai
mie ce cuuta, 4de KimeHTsT € om00puia
dakrypara. 6.5 B ciyuaii Ha HeruiamiaHe
ROCKWOOL wuma mnpaBo ma cope BCHYKHU
JOCTaBKM WM Ja npekpatu [oroBopa u na
novcka oOe3leTeHHe 3a BCUYKU BpEIH,
nperbprieHu ot Knwuenra. 6.6 Ilnamanusra
TpsIOBa J1a c€ U3BBPUIBAT CaMO MO0 OAHKOB IIBT.

7. 3AIIABBAHE HA COBCTBEHOCTTA

7.1. IIpomaxbaTa ce W3BBPIIBA ChC 3ama3BaHE
Ha coOcTBeHOCTTa BBpPXYy Crokara, I0OKaTo
KymyBaubT 3amiaTu 1suiata 1oroBopeHa IeHa.

8. IPMEMAHE HA ITOPBYKU

8.1 Ilopbukutre TpsOBa fa ObAAT U3NPATEHH B
IMCMEH BUJ, 3aeaH0 ¢ Dopmyisapa 3a NOopbUKa,
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necessary for their completion. ROCKWOOL is
not obliged to examine the correctness,
completeness or reliability of the data and
information  received from the Buyer.
ROCKWOOL reserves the right to execute the
order only if the Customer has provided all the
data and information required by ROCKWOOL,
as well as to claim full coverage of damages or
loss due by Customer providing wrong or
inaccurate data and information.

8.2 Orders are considered accepted by
ROCKWOOL only after sending the official
order confirmation or a written communication
from the Seller's commercial office. 8.3 If there
are no disputes from the Buyer within 24 hours
after receipt of the order confirmation, the same
is considered totally accepted. 8.4 Once the term
referred to in point 8.3 has elapsed, orders
cannot be revoked and / or modified and / or
reduced by the Buyer without the written
consent of the Seller. Otherwise, the Buyer shall
have to reimburse the Seller for all the costs
resulting from these requests / modifications,
without prejudice to the provisions of the
following paragraph. 8.5 In the event that the
Customer revokes the order after the term
referred to in point 8.3, the Seller is entitled to
withhold any part of the price already paid by
the Customer, without prejudice to the
compensation for any further damage.

9. INTELLECTUAL PROPERTY

FIRESAFE INSULATION

¢ 1suiata nHpopManus, HeobxoauMa 3a TIXHOTO
nonbiaBaHe. ROCKWOOL He e 3agbmkeHa Ja
NpoBepsiBa KOPEKTHOCTTAa, ITBJIHOTATa WA
HAJICKIHOCTTA HA JAaHHUTE W HH(opMmanusra,
nonyyenu ot KymyBawa. ROCKWOOL cu
3ara3Ba MPaBoOTO Ja M3IIBIHHU MOPHUKATA CAMO
ako KiMeHThT € mpenocTaBuil BCUYKU JaHHU U
uHpopmanus, usuckBanu or ROCKWOOL,
KaKTO W J]a TIPETCHIUpA 3a ITBJIHO TIOKPUTHE Ha
HIETUTE WM 3aryoure, IbIKuMU oT KiueHra,
MPEIOCTABAIl TPEIIHA WU HETOYHHU JAHHU U
uHpopMmarms.

8.2 TIloppukuTe ce cuurar 3a MPHUETH OT
ROCKWOOL camo cnen wu3mpamaHe Ha
O(QUIIMATHOTO TOTBBPXKACHHE HA IMOpPHUYKATa
WIN IACMEHO CHOOIIEHHE OT THPTrOBCKUS 0(HUC
Ha [IpomaBaua. 8.3 AkO HsIMa CHOpPOBE OT
ctpaHna Ha KynyBaua B pamkure Ha 24 yaca cief
[OJlyyaBaHe  Ha  NOTBBPXKJAEGHHETO  Ha
nopbuKaTa, CBHUIOTO CE€ CYHUTAa 3a HAIBIHO
npueto. 8.4 Crnell U3TUYaHE Ha CPOKa, MOCOUYEH
B Touka 8.3, MOPBUKUTE HE Morar aa ObIaT
OTMEHSIHU wunu IPOMEHSHH, u/unm
HamasBaHu oT KymyBaua 0e3 MHCMEHOTO
ceriacue Ha IIponmaBava. B mpoTtuBeH ciyuai
KynyBaubT TpsiOBa Ja BB3CTAHOBM Ha
[IponaBavya BcHYKH pa3xo]u, MPOU3TUYAIIU OT
Te3W HUCKaHus / momudukanuu, 0e3 1a ce
3acsraT  pasnopeAOMTe  Ha  CJIeBalHs
naparpad. 8.5 B ciyuaii, ye KimeHTsT oT™MeHH
nopbyuKaTa CjeJ] CpoKa, IOCOYeH B Touka 8.3,
[IpogaBaubT MMa MpaBo Aa 3abPKH KaKBaTO U
Jla € 4acT OT LieHaTa, KOATO Beye € IUIaTeHa OT
Knuenta, 6e3 5a ce 3acsara oOe3IETCHUETO 3a
MO-HaTaTBIIHHU IIETH.

9. UHTEJIEKTYAJIHA COBCTBEHOCT
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All intellectual and industrial property rights
belong exclusively to ROCKWOOL, such as
design rights, trademark rights, copyrights,
patent rights, name and domain rights relating to
the goods supplied are the exclusive property of
the Seller. ROCKWOOL is also the exclusive
owner of trade secrets and other (semi)
intellectual property rights, packaging, source
code, preparatory material and the naming
thereof, and everything that ROCKWOOL
develops, relating to Goods and Services
supplied.

10. EXPORT — CONTROL & SANCTIONS

10.1. ROCKWOOL operates in accordance with
current EU, US UN and national export control
regulations that prohibit the sale of certain
products and services to certain countries and
individual companies and persons. 10.2. If the
Customer exports the Goods and the Services,
the Customer must comply with the applicable
export control rules and sanctions.

11. ROCKWOOL CODE OF CONDUCT

ROCKWOOL adopts a code of conduct that
establishes a high level of integrity for
ROCKWOOL. ROCKWOOL has joined the
United Nations Global Compact initiative by
committing the Group to meet fundamental
responsibilities in the areas of human rights,

FIRESAFE INSULATION

Bcuukn  mpaBa  Ha  MHTENEKTyaJlHAa U
UHyCTpUalHa COOCTBEHOCT  IPHUHAIJIEKAT
m3kmounrenHo Ha ROCKWOOL, karo mpasa
BBPXY JIM3aiiH, IpaBa BbPXY ThPrOBCKU MapKH,
aBTOPCKU IIpaBa, IaTEHTHU IIPpaBa, IpaBa BEPXY
MMEHA M JOMEWHH, CBBP3aHU C JOCTABEHUTE
CTOKH, Ca W3KJIIOYUTENHa COOCTBEHOCT Ha
IIpogaBaua. ROCKWOOL e cbmo Ttaka
U3KIIIOYUTENICH COOCTBEHMK Ha TBPIOBCKU
TalHM MW Jpyrd (CpoaHM) TMpaBa Ha
UHTEJIEKTyaJlHa  COOCTBEHOCT,  OIAKOBKH,
U3XOJEH KOJ, NOJArOTBUTEJIEH Marepuail u
TAXHOTO MMEHYBaHE, KakKTO U BCHUYKO, KOETO
ROCKWOOL  pa3paboTrBa, CBBp3aHO C
noctaBeHure CTOKH U YCITyTH.

10. UIBHOC — KOHTPOJI 1 CAHKII

10.1. ROCKWOOL pabotu B CHOTBETCTBHE C
neiictBamure paznopenou Ha EC, CAILl u OOH
Y HAllMOHAJIHUTE pa3Nopen0du 3a KOHTPOJ Ha
U3HOCa, KOUTO 3abpaHsBaT mpojaxbata Ha
OTpeNeNIieHn TMPOAYKTH W yCIyrd  Ha
OTpPENICNICH! IbP>KaBU U OT/CIIHU KOMIIAHUU U
mana. 10.2. Axo Kinentsr m3Haca CTokure U
Ycayrute, Kinuentsr TpsiOBa ga cmas3Ba
IPWJIOKMMUTE PABUJIA 32 KOHTPOJ HAa U3HOCA U
CaHKIIMHUTE.

11. KOAEKC HA IIOBEAEHME HA
ROCKWOOL

ROCKWOOL npuema Konekc Ha moBeaeHue,
KOWTO YCTaHOBSIBA BUCOKO HMBO Ha MOYTEHOCT
3a. ROCKWOOL. ROCKWOOL ce e
NpUChEAVMHUI  KbM  HWHULMATHBaTa  Ha
I'noGamuust moroop wHa OOH [UN Global
Compact], xaro e anraxkwupan ['pymata naa
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work, the environment and anti-corruption.
ROCKWOOL expects the Customer to share the
same principles. ROCKWOOL applies a
program for "whistle-blowers™ which allows
third parties to report serious and sensitive
concerns about violations of corporate ethics.
More information on the code of conduct can be
found on the website:
www.ROCKWOOLgroup.com.

12. DATA PROTECTION

The data will be processed in accordance with
the provisions of the applicable Bulgarian Law
and European privacy regulation (GDPR EU
Regulation 679/2016).

13. COMPETENT COURT &
APPLICABLE

LAW

13.1. These general terms and conditions of sale
are governed by the Bulgarian Law.

13.2. For any disputes deriving from the
Contract, or connected to it, the Bulgarian
competent courts will be exclusively competent.
13.3 The United Nations Convention from 1980
on Contracts for the International Sale of Goods
is not applicable to the Agreement and is
explicitly excluded.

FIRESAFE INSULATION
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U3MBIHSABA  OCHOBHHTE  OTTOBOPHOCTH B
obrmacTTa Ha TMpaBaTa Ha 4YOBEKa, Tpyla,
OKOJIHaTa cpema W Oopbata C KOpYIIIUATA.
ROCKWOOL ouakBa KiumeHThT Ha cmoaens
ceiute npuHiunu. ROCKWOOL mnpunara
MMOJIMTHKA 3a 'NuIa, IMmojaBally CHUTHAIU 3a
HEPEeIHOCTH", KOSTO TI03BOJISIBA HAa TpPeTHU
CTpaHH Jla CHOOIIABAT 3a CEPUO3HH W
YYBCTBUTEJIHH OMACEHUsI OTHOCHO HapYIIEHHS

Ha KOpIopaTHBHATA eTHKa. IToBeue
uH(popmanus 3a Koznekca 3a nopeieHUE MOXKETE
na HaMepuTe Ha yeOcaiira:

www.ROCKWOOLgroup.com.

12. SAIIUTA HA JAHHUTE

Janaute me  Opgar  oOpaboTBaHM B
CBHOTBETCTBHE c paznopenoute Ha
OPUIOKUMOTO OBITapCKO 3aKOHOMAATENICTBO U
EBponelickus peryiaMeHT 3a 3alyTa Ha JIJMYHUTE
nanau (GDPR EU Regulation 679/2016).

13. KOMIIETEHTEH CbJl U [TPUJIOKMMO
ITPABO

13.1. Te3m oOmm ycrmoBus 3a Tpojaxda ce
ypexaaT oT OBJITapCKOTO 3aKOHOATEIICTBO.

13.2. 3a BCHMYKU CHOpOBE, NPOU3THUYALLU OT
JloroBopa nim CBbp3aHu C HETO, 3KIFOUUTETHO
KOMIIETEHTHH 1€  ObraT  ObIrapckure
ceaununiia. 13.3 Konsenrmara na OOH ot 1980
I. OTHOCHO JIOTOBOPHUTE 33 MEXIyHapoaHa
npojax06a Ha CTOKM HE ce Mpujara KbM
Criopa3zyMeHHEeTO ¥ € U3PHYHO U3KITIOYCHA.
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14. FINAL DISPOSITION

14.1 ROCKWOOL has the right to commit one
or more third parties at its discretion to fulfil its
obligations under these general terms and
conditions of sale. ROCKWOOL has the right
to assign the Agreement, without the consent of
the Customer, to any subsidiary, affiliate or third
party. 14.2 The possible nullity and / or
ineffectiveness of one or more provisions of the
general conditions of sale does not affect the
validity of the remaining provisions of these
general conditions of sale.

15. Each of the Buyer and the Customer
expressively acknowledges and consents to the
following Clauses of the General Terms and
Conditions: clause 2, including in respect of the
Seller’s right to change the price, clause 3,
clause 5, clause 11 and clause 13.

FIRESAFE INSULATION

14. OKOHYATEJIHO PA3ITIOPEXIAHE

14.1 ROCKWOOL wuma npaBo jga aHraxupa
€IHO WM TIOBeYe TPEeTH JIMIAa 10 CBOE
YCMOTpPEHHUE J1a U3I'BJIHABAT 3ab/DKEHUATA CH
[0 HACTOSIIUTE OOLIM YCIIOBHS 3a MpoAaxkoa.
ROCKWOOL wuma mnpaBo pga mnpexBbpis
Cnopazymenuero, 6e3 cpriacuero Ha Kinenra,
Ha BCAKO JBIIEPHO IPY>KECTBO, (QMiIMAT WIH
Tpeta ctpaHa. 14.2 Bb3MoxHaTa HUIIOKHOCT
U/WIK HEIeUCTBUTEIHOCT Ha €]lHa MJIM [OBeue
pasnopenOu Ha oOIIUTE YCIOBHS 3a Mpoaakba
HE 3acsira BalMJHOCTTA Ha OCTAHAINTE
pa3nope0u Ha HACTOALIUTE OOIIM yCIIOBHS 3a
npoaaxoa.

15. Becexu or KynyBaya u KnumeHTa u3pudHO
IIPU3HABA U CE€ ChIJIacsiBa CbC CIEAHUTE KIay3U
ot OOuuTe ycioBus: Kiay3a 2, BKIIOYUTEIHO
0 OTHOIIEHHE Ha npaBoTo Ha [IpomaBaua na
IIPOMEHS LIeHaTa, Kjlay3a 3, kjay3a 5, kinaysa 11
u Knay3a 13.
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